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Xprinter: Thermal Receipt Printer Installation Guide
(Windows Vista 64-bit)

Thank you for purchasing the USBSwiper Thermal Receipt Printer for the Windows 32-bit Operating
Systems.

This installation guide will walk you through the necessary steps in order to install this printer
properly on your system and use with USBSwiper™ software.

As always, if you have any questions please call our Technical Support Team @ (816)332-6545.

Step One: Unpacking your Thermal Printer

1.
2.

Unpack your printer and save the packaging materials.
Make sure you have the following items below. (Thermal receipt paper not included.)
e Printer
e Power adapter
e Power cord
e USB to DB25 adapter cable

Step Two: Connecting your Xprinter Thermal Receipt Printer

1.

vk wnN

Plug the power cord into the power adapter.

Plug the power adapter into the printer.

Plug the other end into a power outlet.

Plug the USB adapter cable into the printer and tighten the screws.

Plug the other end of the USB adapter into an available USB port on your computer.

Step Three: Installing the Software

1.
2.

Close all running applications.

Check your Operating System to confirm you’re running a 64 not 32-bit OS.

e Go to the Start Menu > Right-click on Computer

e Next to System type, it will say 64-bit Operating System.

Go to www.usbswiper.com/download and click on the 64-bit link next to Xprinter Drivers link.
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Select Save File and click OK.
>

Opening printer_driver_xb4.zip

You have chosen to open
| 1, printer_driver_x64.zip

which is & Compressed (zipped) Folder
from: http://www.usbswiper.com

What should Firefox do with this file?

(") Dpenwith | Windows Explorer (default) -

i@ Save File

[] Do this automatically for files like this from now on.

| ok || Ccancel

Once the download completes, open the Zip Folder named printer_driver_x64 from its saved
location.

r{:" . | 4 v Amy Leadingham » Downloads » - Search Downloads

File Edit View Tools Help

T T s

COrganize « Include in library « Share with = Burn b 4=« i @

0 Favorites e

Bl Desktop | 1) printer_driver_x4.zip
3. Downloads

=
1= Recent Places

- Libraries

M Com puter

i‘j Metwork

' 1 item
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Click on Extract all files.

File Edit View Teools Help

Organize - Extract all files

.0 Favorites
Ml Desktop %] XP58.dIl
4. Downloads || XKPSEILGPD
“Zl Recent Places 4% | XP58xA4 INF
|| XPS870MLGPD
- Libraries | | ¥P5830.GPD
|| XP58150.GPD

- 4 [am ]

M Com puter

? 6 items

The Extraction Wizard will guide you through extracting the files from the zip folder. Click Extract.

o) || Edre &

Select a Destination and Extract Files

Files will be extracted to this folder

ham'Downloads\printer_driver_xb4| Browse...

Show extracted files when complete

I Extract I[ Cancel ]

Once all files have been extracted, a new folder will be created named printer_driver_x64.
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Step Four: Add a Printer

Go to the Start Menu > Devices & Printers. Click Add a printer to start the Add Printer Wizard.
[ = S |

’ ‘ *-| € Hardware and Sound » Devices and Printers » - Search Devices and Prin... 0

File Edit WView Tools Help
Add a device Add a printer = @I
4 Devices (8) =
—= E‘ )
Basic Optical GEM32 Linksys AE1000 Mass Storage Matural
Mouse #2 Device Ergonomic
Keyboard 4000

Premium Syncm-aster Syncm:ﬂster
MNotebook 2494 W(Digital) 24941 W(Digital)
Headset &
/16 items
L)
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What type of printer do you want to install?

= Add a local printer

Use this option only if you don't have a USE printer, (Windows automatically installs USE printers
when you plug them in.)

< Add a network, wireless or Bluetooth printer

Make sure that your computer is connected to the network, or that your Bluetooth or wireless
printer is turned on.
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Choose a printer port

A printer port is a type of connection that allows your computer to exchange information with a printer.

@ Use an existing port: USBO01 (Virtual printer port for USE)

() Create a new port:

Type of port: Adobe PDF Port Monitor
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Click Have Disk.

K™ '= Add Print

Install the printer driver

Choose your printer from the list. Click Windows Update to see more models.

To install the driver from an installation CD, click Have Disk.

Manufacturer Printers
Sony ¥P-58150
TOSHIBA XP-5870I
Herox i XP-5890
xP I:' XP-5810

/. This driver is not digitally signed! Windows Update

Tell me why driver signing is important

Click Browse.
F —— - — N
Install From Disk - =g
Insert the manufacturer’s installation disk, and then
\_‘:3? make sure that the comect drive is selected below.
' Caneel

||
Copy manufacturer’s files from:
A - Browse...
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Lookin: || prirter_driver x4 - @ ¥ r @~
It Marne . Date modified Type
i, f XPS&xad INF 6/2/2011 4:20 PM Setup Infc
Recent Places
Desktop
II_
Libraries
A
Computer
@ 1| 1] 3
Metwork
File name: XP5&¢E4 INF -
Files of type: Setup Information (~irf) Cancel
_—
Click Ok.

- —— : — ~
Install From Disk — =

: Insert the manufacturer's installation disk, and then -

':3? make sure that the comect drive is selected below. “

Cancel

Copy manufacturer’s files from:

CUsers'amy leadingham*Downloads printer_drive
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Install the printer driver

Choose your printer from the list. Click Windows Update to see more models.

To install the driver from an installation CD, click Have Disk.

Printers

#P-58150

#P-5890
#P-58I0

/. This driver is not digitally signed! Windows Update

Tell me why driver signing is important
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Type a printer name

Printer name: XPrinter]

This printer will be installed with the XP-5870I driver.
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Click Next.

Printer Sharing

If you want to share this printer, you must provide a share name. You can use the suggested name or
type a new one. The share name will be visible to other network users,

i@ Do not share this printer

() Share this printer so that others on your network can find and use it

Zhare narme:

Location:

Comment;
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Click Print a test page to make sure you’ve setup your Xprinter correctly.

|
. = ':,3_1- D rint

o

You've successfully added XPrinter

To check if your printer is working properly, or to see troubleshooting information for the printer, print a
test page.

Print a test page

| Finish | | Cancel

Once the Test Page has printed, you’re now ready to print credit card receipts from USBSwiper!

If you have any general questions, please email support@usbswiper.com or if you need to schedule a
session to complete the installation, please call our Technical Support Team @ (816)332-6545.

Thanks again for choosing USBSwiper!

Page 12 of 12



